Support Groups

The Healing Place
Web: https://www.sacredhearteauclaire.org/A-
Healthy-You/The-Healing-Place

The Healing Place offers support for those who
have experienced a pregnancy loss or loss of a
spouse, child or loved one.

National Alliance on Mental lliness (NAMI)
Chippewa Valley

Banbury Place Building #2D, Suite 420F

800 Wisconsin St, Mailbox 88

Eau Claire, WI

Phone: 715-450-6484

Web: http://www.namicv.org/our-programs.html

NAMI offers support groups for family, friends and
caregivers of individuals (including children and
teens) living with a mental iliness or who may be
experiencing emotional, behavioral or mental
health issues.

Free Clinics

Chippewa Open Door Clinic

Tuesdays 5pm - 7:30pm No appointments taken
First Presbyterian Church

130 W. Central Chippewa Falls, W1 54729

Web: http://www.chippewaopendoor.org/

Phone: 715-720-1443

Provides basic health care services and a connection
to community resources to Chippewa County
residents who are without a health care alternative.

Chippewa Valley Free Clinic

1030 Oak Ridge Drive in Eau Claire, WI

See website for hours and eligibility.

Web: http://cvfreeclinic.org/

Phone: 715-839-8477

provide quality health care and advocacy for

individuals of the Chippewa Valley who have no
reasonable health care alternative.

Economic Support

Do you need help paying for food, child care, health
care or heating bills?

How to apply for FoodShare, ChildCare Assistance
and BadgerCare Plus/Medical Assistance
1. Online: www.access.wisconsin.gov
2. By Phone: 1-888-283-0012
3. InPerson: Dept of Human Services
711 N. Bridge St. Rm 305, Chippewa Falls
4. Mail an Application:
CDPU PO Box 5234 Janesville, WI 53547

How to apply for Energy Assistance
By Appointment: Call (715) 726-7840
Visit: https://www.co.chippewa.wi.us/government/

human-services/economic-support/energy-
assistance

Great Rivers Consortium

Hours: 8:30am-4pm (Monday-Friday)
Phone 1-888-283-0012

Fax 1-855-293-1822

Online www.access.wisconsin.gov

Call, fax or go online to report:

e  Address change

® Income change

e  Changes in number of people in household
®  Pregnancy or birth of baby

e Changes in expenses

e  Other changes in circumstances

Have questions about your insurance or HMO?
HMO Specialist 1-800-291-2002

* What provider can | see?

* What clinic is in my network?

* Can | change my HMO?

Member Services 1-800-362-3002

* | need a new Forward Health Card.

* What medical services are covered?

* | have questions about my healthcare billing
* How much will my copay be?
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PublicHealth

Prevent. Promote. Protect.

711 N Bridge St. Rm 121
Chippewa Falls, WI 54729

Phone: 715-726-7903

WIC Cell: 715-271-2804

Fax: 715-726-7910

E-mail: wic@co.chippewa.wi.us

Web: www.co.chippewa.wi.us/wic

“The Healthiest County to Live, Learn, Work, and Play”

This institution is an equal opportunity provider.
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Health and Community Services

/

Great Rivers 2-1-1

By Phone: 2-1-1 or 1-800-362-8255

Chat Online: www.greatrivers211.org

Text: your zip code to 898211 to start
(available Mon-Fri, afternoons and evenings)

Great Rivers 2-1-1 offers free, confidential
community information and referrals 24 hours
a day.

Well Badger Resource Center

By Phone: 1-800-642-7837

Text: 1-608-360-9328

Email: help@wellbadger.org

Online: https://www.wellbadger.org/.

7:00 a.m. to 6:00 p.m. Monday through Friday

Well Badger is a health information and referral
service health care services and resources
including WIC, BadgerCare Plus, Wisconsin Well
Woman, services for children and youth with
special health care needs, mental

health services, and much more.

O
Western Regional Center E‘g

The Regional Center is dedicated to helping
families with children and youth with special health
care needs by providing information, referrals,
connection and service coordination with providers,
insurance and other parents.

Phone: 715-726-7907

Email: wrccyshcn@co.chippewa.wi.us

Web: www.co.chippewa.wi.us/government/public-
health/children-with-special-health-care-needs/

Crisis and Emergency Mental Health Services

Great Rivers 2-1-1

Great Rivers offers a Crisis Hotline 24/7. Dial 2-1-1 or 1-
800-362-8255 to talk to a crisis specialist for help

with domestic violence, sexual assault, mental health, or
suicidal situation.

Mental Health Crisis Hotline
Northwest Connections provides emergency mental
health services. Call 1-888-552-6642.

Substance Use Treatment

Chippewa Area Recovery Resources (CARR) - Outpatient

127 West Central St Chippewa Falls, WI 715-726-9023
Arbor Place Residential Services

4076 Kothlow Ave, Menomonie, WI

Fahrman Center Residential Services—Inpatient
3136 Craig Rd. Eau Claire, WI

L.E. Phillips-Libertas Treatment Center

2661 County Hwy I, Chippewa Falls, WI

Al-Anon Family Groups

Trinity Methodist Church

201 W Central St, Chippewa Falls, WI

Alcoholics Anonymous

24 hours a day by phone at 715-835-5543
http://chippewavalleyintergroup.org/

First Things First Counseling

2509 North Hillcrest Parkway #201, Altoona, Wl 715-832-8432

Vantage Point Clinic & Assessment Center*

2005 Highland Ave, Eau Claire, WI

Collaborative Counseling *

3610 Oakwood Mall Drive, Suite #203 Eau Claire, WI
763-210-9966

715-235-4537

715-835-9110

715-723-5585

715-832-5454

Family Therapy Associates*

3610 Oakwood Mall Dr, #104 Eau Claire, WI 715-246-4840
Caillier Clinic

2620 Stein Blvd, Eau Claire, WI 715-836-0064
Aurora Community Counseling 715-235-1839 or 888-301-5897
345 Frenette Drive, Suite #3 Chippewa Falls, WI

Mental Health Services

* Check with your insurance or HMO to determine
what providers and services are covered.

Behavioral Health—Mayo Health Systems*

1221 Whipple St. Eau Claire, WI 715-838-5369
Arbor Place Residential Services

4076 Kothlow Ave, Menomonie, WI 715-235-4537
Family Support Center

403 North High St. Chippewa Falls, WI 715-723-1138
First Things First Counseling 715-832-8432

2509 North Hillcrest Parkway #201, Altoona, WI
Lutheran Social Services

120 South Barstow St, Eau Claire, WI  715-838-9856
Marriage & Family Health Services*
2925 Mondovi Road, Eau Claire WI 715-832-0238
Marshfield Behavioral Health*
1000 Starr Ave, Eau Claire, WI
Prevea Behavioral Health*
2119 Heights Dr. Eau Claire, WI 715-717-5899
3119 Woodman Drive, Altoona, WI 715-717-6700
2449 County Hwy |, Chippewa Falls 715-723-9138
Recovery and Wellness Services
711 N. Bridge St. Chippewa Falls, WI ~ 715-726-7788
Vantage Point Clinic & Assessment Center*
2005 Highland Ave, Eau Claire, WI 715-832-5454
Wellness Shack—informal & formal peer support
505 S. Dewey St. Eau Claire, WI 715-855-7705
Collaborative Counseling * 763-210-9966
3610 Oakwood Mall Drive, Suite #203 Eau Claire, WI
Mosaic Professional Counseling* 715-514-0455
3430 Oakwood Mall Drive, Suite 200 Eau Claire, WI
Family Therapy Associates* 715-246-4840
3610 Oakwood Mall Dr, #104 Eau Claire, WI
Caillier Clinic
2620 Stein Blvd, Eau Claire, WI
Aurora Community Counseling
345 Frenette Drive, Suite #3 Chippewa Falls, WI
715-235-1839 or 888-301-5897
Children Service Society of Wisconsin
2004 Highland Ave., Suite M Eau Claire 715-835-5915
Clearwater Counseling (doesn’t accept Medicaid)
4330 Golf Terrace, Suite 214 Eau Claire, WI
715-832-4060

715-858-4850

715-836-0064

* = perinatal depression provider

Substance use during pregnancy, breastfeeding, and parenting can be dangerous, with a variety of harmful
effects on both adults and children. The effects can be short or long term and may be physical, mental,
social, emotional, and financial. You are not alone. Many others know what it’s like and can help.
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