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About Chippewa Health Improvement Partnership 

In 1994, 25 representatives from the Chippewa Falls community came together at the behest of David 
Fish—then CEO of Hospital Sisters Health System (HSHS) St. Joseph’s Hospital—to undertake a 
community health needs assessment. The representatives of the group, now known as Chippewa 
Health Improvement Partnership (CHIP) included representatives from schools, churches, medical 
organizations, government offices and more. Their initial assessment focused on the geographic 
needs of the local school district and resulted in a list of community needs CHIP and other agencies 
sought to address through collaborations and partnerships. Identified needs included dental health for 
all ages, alcohol and drug prevention education for youth, and fall prevention among senior citizens. 
Although CHIP has grown and changed over the years, the focus has remained on addressing health 
needs for the county. 
 
CHIP is the umbrella organization that unites area resources around health and wellness issues and 
engages the community as a whole. As the primary host of CHIP, HSHS St. Joseph’s Hospital 
provides the majority of financial support to sustain the program and its many initiatives. Additional 
funding is secured through grant writing on the local, state, and national level. 
 
Today, CHIP includes 90 individual members representing over 30 organizations, with a Steering 
Committee, 4 Action Teams, Youth Advisory Council, 3 relationship development projects, and a 
county-wide focus on health improvement.  
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

Community organizing involves the effort and collaboration of a committed group of community 

agencies and organizations dedicated to changing health outcomes and improving wellness. The 

members of the Chippewa County Community Health Improvement Plan Steering Committee have 

worked diligently in organizing a strategic set of goals and priorities various organizations and 

community partners can strive to achieve. Over the course of the next three years, these strategic 

priorities will improve the communities of Chippewa County. Thank you for your dedication to the 

residents of our community and your continued hard work in making Chippewa County the healthiest 

county to live, learn, work and play! 

 

 

 

CHIPPEWA COUNTY COMMUNITY HEALTH 
IMPROVEMENT PLAN TEAM 



WELCOME TO CHIPPEWA COUNTY  
 

An Invitation to the Community 
It is vitally important that citizens are involved with improving the health and wellbeing of their 

communities. We invite everyone in the community to participate in addressing the health focus areas 

within this plan to promote the health and wellbeing of individuals, families, and communities of 

Chippewa County.   

 

Chippewa Health Improvement Partnership has worked on 

creating action plans for our top health priority areas that 

citizens of Chippewa County have identified as top unmet 

health needs. For more information on Chippewa Health 

Improvement Partnership please visit 

www.chippewahealth.org. 

 

We want to thank the many individuals, agencies, and organizations dedicated to improving the health 

of Chippewa County residents through their participation in community activities, coalitions, and policy 

development. These individuals and organizations have helped ensure the success of the Community 

Health Assessment (CHA) and creation of the Community Health Improvement Plan. 

 

We need everyone in our county working towards personal, family, and community health 

improvement.  Want to know how you can make a difference? To find out more about health 

improvement and wellness please contact CHIP at 715-717-7479 or info@chippewahealth.org 

 

Sincerely,  

Angela Weideman      Sara Carstens   Rhonda Brown 
Chair of CHIP    Vice Chair of CHIP   Director of CHIP 
Chippewa County    Mayo Clinic Health System  HSHS St. Joseph’s Hosptial 
   

“The Healthiest County to Live, Learn, Work and Play” 

http://www.chippewahealth.org/
mailto:info@chippewahealth.org


 
COMMUNITY PRIORITIZATION PROCESS 
 

Introduction 
The purpose of the Community Health Improvement Plan is to identify how 
to strategically and collaboratively address community priority areas to 
improve the health and well-being of our community. Community members 
and Chippewa Health Improvement Partnership members used the 
Community Health Assessment (CHA) process to formulate a Community 
Health Improvement Plan aimed at striving to provide effective, quality 
health services and an environment that enables community members to 
reach their full health potential through assessment, leadership, and 
partnerships.  
 

In June 2018, Chippewa County partners and community members engaged in prioritization 
processes following the completion of the Chippewa County Community Health Assessment. Utilizing 
the Roadmaps Take Action Model, the community health priorities and goals that serve as the 
foundation of the Community Health Improvement Plan were identified through the following 
prioritization process: 

• Community-wide Health Survey 
• Community Conversations 
• Coalition Meetings 
• Secondary Data Collection 

 
From this process, the following were determined to be 
the top health priorities for Chippewa County: 

1. Mental health 
2. Alcohol misuse 
3. Substance use 
4. Obesity 
5. Physical activity 

 
These top health priorities were then used as starting 
points in development of the Community Health 
Improvement Plan. 
 
  

http://www.co.chippewa.wi.us/home/showdocument?id=20684


 

2019-2021 COMMUNITY HEALTH IMPROVEMENT PLAN 
With the priority areas identified through the CHA, the Chippewa Health Improvement Partnership 
Steering Committee began planning for the Community Health Improvement Plan. The first step was 
to determine if the previous Action Teams and focus of Chippewa Health Improvement Partnership 
were still appropriate for the 2019-2021 cycle of the Community Health Improvement Plan. In July 
2018, the Chippewa Health Improvement Partnership Steering Committee conducted a SWOT 
(strengths, weaknesses, opportunities, threats) analysis of Chippewa County and the CHIP Steering 
Committee. The SWOT analysis, in conjunction with the CHA, identified the need for addressing 
social determinants of health and health inequities, collaboration with rural communities, the business 
community, and our statewide and local legislators, as well as a continued focus on mental health, 
alcohol and other drug use, and physical activity and nutrition.  
 
In order to make improvements in the health priority areas, as well as the areas identified in the 
SWOT analysis, the following Action Teams and Relationship Development Projects were enhanced 
or established*: 
 

•Focuses on alcohol misuse and substance abuse and its effect on the 
community, with an emphasis on youth prevention

Voices in Prevention

•Focuses on promoting the social and emotional development of children 
from child birth to school age

Infant Mental Health

•Promotes improved well-being by encouraging good nutrition and physical 
activity

Challenge Chippewa

•Focuses on reducing disparities and improving health outcomes across all 
populations and communities in Chippewa County

Health Equity*

•Focuses on building, improving, and maintaining relationships in three 
areas: rural communities of Chippewa County, legislatures, and the 
business community

Relationship Development Projects*



   

The Community Health Improvement Plan presented within identifies the components 
for improving each of the priority areas selected by community members. The priority 
areas are strategic issues needing to be addressed for the community to realize its 
vision.  

 
As the plan is implemented, performance indicators will be used to evaluate the 
effectiveness of the strategies related to each priority area. Performance indicators will 
be monitored in the VMSG Dashboard, a cloud-based system designed for local public 
health departments to develop and manage the execution of strategic and operational 
plans, such as the Community Health Improvement Plan. Progress on performance 
indicators will be reported to the Chippewa Health Improvement Partnership Steering 
Committee bi-annually.  
 

June 2018

• Community Health Assessment finalized
• Top 3 health priorities named

July-Aug 
2018

• SWOT Analysis with Chippewa Health Improvement Partnership 
Steering Committee

• Finalize Action Teams for 2019-2021 improvement plan

Sept-Oct 
2018

• Relationship Development Project action plans developed and 
approved by CHIP Steering Committee

Oct-Dec 
2018

• Action Teams developed Action Plans, utilizing local, relevant data to 
inform goals and strategies

Jan 2019
• All Action Plans finalized

Feb 2019 
and beyond

• Implementation of Action Plans
• Report bi-annually to Chippewa Health Improvement Partnership 

Steering Committee on progress



   

Health Priorities: 

1. Mental Health 

2. Alcohol Misuse 

3. Substance Abuse 

4. Obesity 

5. Physical Activity 

HEALTH PRIORITIES 

In the 2019-2021 Community Health Improvement Plan, Chippewa Health Improvement 
Partnership Action Teams address mental health, alcohol misuse and substance abuse, 
physical activity and nutrition, and health equity. All of these issues are interconnected; 
for example, improving physical activity is shown to improve mental health, which with 
improved mental health, a person is less likely to misuse substances. As you review the 
Action Plans, it is important to remember that strong community collaborations already 
exist in many of the health priority areas. So as to avoid duplication of services and 
resources, not all activities that are occurring in Chippewa County are mentioned in the 
Action Plans.  

  



 

MENTAL HEALTH 
In Chippewa County, deaths by suicide rates have remained relatively stable until recent 
years, when an increase has been noted. According to Chippewa County Department of 
Human Services, there were 12 death by suicides reported in 2016 and 10 in 2017. 
However, 16 reported suicides occurred in Chippewa County in 2018.  
 
On top of this, there is an extreme shortage of mental health providers throughout 
Chippewa County, including psychiatrists, psychologists, clinical social workers, and 
counselors that specialize in mental health care. According to the County Health 
Rankings, Chippewa County has one mental health provider for every 1,379.5 residents. 
This is more than double the Wisconsin ratio of 1:585.5 and almost three times the 
national ratio of 1:493.  
 
While the Infant Mental Health team has a direct focus on mental health, each Action 
Team has included at least one activity related to mental health in the Action Plan, as 
substance abuse, alcohol misuse, physical activity, nutrition, and health equity are all 
intertwined with mental health.  
 

Infant Mental Health 2019-2021 Action Plan 

Goal 1: Increase access to books for 0-5 year old age group 

Strategy 1: Maintain board book supply for the 
WIC Program for children to receive board book at 
their health exams every 6 months 

Strategy 2: Work with WIC staff for additional 
support needed around the project 

Goal 2: Build understanding of the importance of routine and sleep in regards to social-emotional 
health, through the Good Night Project 

Strategy 1: Determine Community Partners that 
will be will to support the project 

Strategy 2: Determine what items will be part of 
the Good Night project 

Strategy 3: Development of printed materials for 
Good Night Project 

 

Goal 3: Share Project for Babies information with families enrolled in prenatal education programs 

Strategy 1: Reach out to prenatal instructors to 
see how videos fit into prenatal classes 

Strategy 2: River Source Family Center will share 
information on parenting programs offered  

 

 

 



 

ALCOHOL MISUSE 
Alcohol continues to be the most frequently consumed substance of use and misuse 
throughout Wisconsin and Chippewa County, contributing to consequences that affect 
all residents of our community.  
 
Wisconsin culture has a long tradition of drinking as recreation. Chippewa County 
currently has 224 alcohol licenses issued, which amounts to three licenses per square 
mile or approximately one license for every 285 people. In a recent survey, the percent 
of Chippewa County high school youth consuming alcohol in the previous 30 days was 
higher than the state average (32% Chippewa; 30% WI). Middle school data revealed 
that 7% of students had consumed alcohol during the past 30 days. More concerning is 
the youth’s perceptions of alcohol consumption. According to the survey, 50% of middle 
school youth and 67% of high school youth do not perceive drinking one or two alcoholic 
beverages nearly every day to be a great risk. Between January 2018 and June 2018, 
Chippewa County Law Enforcement responded to 28 reported vehicle crashes where 
alcohol was a factor; including one fatality. For the safety and health of our community, 
alcohol misuse is another priority for improvement.  

 

SUBSTANCE ABUSE 
According to the West Central Drug Task Force, comprised of law enforcement 
representatives from Clark, Chippewa, Eau Claire, Dunn, Buffalo, and Pepin Counties, 
the trafficking of methamphetamine has grown exponentially within the last two years, 
contributing to the epidemic sweeping our area. Chippewa County DHS has seen an 
increase in the number of children entering the out-of-home foster care system (127 in 
2016; 209 in 2018) and a rise in the percentage of those children that were placed in the 
foster care system due to methamphetamine (75% in 2016; 84% in 2018).  
 
According to Wisconsin Mental Health and Substance Abuse Needs Assessment Report 
published by Wisconsin DHS in 2018, Chippewa County ranked 55 out of 72 in opioid 
problems, 25 in methamphetamine problems, and 42 in other drug problems. Drug 
arrests in Chippewa County (103 per 100,000 people) are lower than both Wisconsin 
(439 per 100,000) and the national rates (490 per 100,000). However, drug-related 
hospitalizations in Chippewa County are higher than the state average: 307 per 100,000 
people vs. 261 per 100,000 people. In addition, Chippewa County’s opioid-related 
hospitalizations rate (1.75 per 1,000 people) has remained higher than the state rate 
(1.5 per 1,000 people). There is clearly much to be done about substance abuse 
prevention in Chippewa County.   



 

 

Voices In Prevention 2019-2021 Action Plan 

Goal 1: Increase community Awareness of Alcohol and Other Drug Abuse (AODA) 

Strategy 1: Education for adult and youth on drug 
abuse and alcohol misuse 

Strategy 2: Education for adult and youth on 
AODA and unhealthy sexual habits and sexual 
abuse 

Strategy 3: Reduce stigma associated with 
addiction 

 

Goal 2: Affect Alcohol Policy in Chippewa County 

Strategy 1: Collect data from festivals Strategy 2: Share results with festival decision 
makers 

Strategy 3: Share best practices with city and 
county decision makers 

Strategy 4: Propose alcohol free days 

Goal 3: Apply for Drug Free Community Grant 

Strategy 1: Review recommendations from 
Federal grantors 

Strategy 2: Rewrite grant application  

Strategy 3: Submit new grant application  

 

  



 

PHYSCIAL ACTIVITY & NUTRITION 
Rounding out the top five health priorities, a focus on physical activity and nutrition will 
improve the health of those in Chippewa County. Depending on one’s zip code, adult 
obesity rates range from 42% to 52%--about 1 in 2 adults is considered obese. The food 
environment in Chippewa County helps explain this data. Approximately 45% of 
communities meet the criteria of an area of low healthy food access, as reported by the 
USDA. Defined as a low-income census tract where a substantial number or share of 
residents has low access to a supermarket or large grocery store, areas of low healthy 
food access are becoming more prevalent throughout Chippewa County. Currently 
located in the county are nine grocery stores, not including supercenters and warehouse 
club stores. This limited number of grocery stores has led to an inability for many to 
access healthy food. In fact, 1 out of 5 Chippewa County residents have low food 
access, particularly those located in the eastern part of the county. Because of this, 
changing the food environment is a key focus of Challenge Chippewa. 
 

Challenge Chippewa 2019-2021 Action Plan 

Goal 1: Increase accessibility to healthy food environments 

Strategy 1: Expand farmers market locations to 
better serve rural Chippewa County 

Strategy 2: Strengthen, expand or continue a 
healthy food pantry initiative across the county 

Strategy 3: Explore the feasibility of establishing 
or enhancing local school and community garden 
initiatives 

 

Goal 2: Improve local community food retail environments in the Chippewa Valley 

Strategy 1: In partnership with Eau Claire Healthy 
Communities and Eat Well Dunn County, plan for 
and implement one or more healthy retail food 
environment initiatives 

Strategy 2: Develop partnership with or grow 
membership in Challenge Chippewa from the 
local area business and/or community food retail 
sector 

Strategy 3: Investigate the feasibility of partnering 
with the Menomonie Food Cooperative or Just 
Local Food Cooperative to bring a food 
cooperative to a Chippewa County community 

 

Goal 3: Raise community awareness of the role of nutrition and physical activity in mental health 

Strategy 1: Plan a community celebration and 
participation in National Screen Free Week 
initiative 

Strategy 2: Expand the Walk and Bike to School 
and work days in Chippewa County communities  

Strategy 3: Develop a sustainable Kids in the 
Kitchen community cooking class program 

Strategy 4: Identify or develop social media 
messaging related to nutrition, physical activity 
and mental health. 

 



 

HEALTH EQUITY 
CHIP believes in improving the health of all people in the community with focus on 
identifying health disparities, gaps, and barriers. Health inequities are population-based 
differences in health outcomes that are due to social, economic, and/or environmental 
disadvantage. Because these inequities are socially determined, they can be changed. 
 
As the partnership builds and strengthens strategies on improving health priorities in the 
community, health disparities and inequities will be identified to foster community health 
initiatives. Secondary data gathered throughout the CHA process, insight from the 
community, and coalition conversations provide additional perspective on the disparities 
among populations within Chippewa County. 
 

 

 
Health Equity 2019-2021 Action Plan 

Goal 1: Reduce disparities and improve health outcomes across populations and communities 
throughout Chippewa County 

Strategy 1: Obtain and maintain data that reveal 
inequities in the distribution of disease, including 
the social determinants of health 

Strategy 2: Build community capacity to increase 
health equity via trainings, workshops, and 
partnerships 

Strategy 3: Promote Health in All Policies 
approach county-wide. 

 

 

Image taken from Robert Wood Johnson Foundation 



 

ALIGNMENT WITH STATE AND NATIONAL PLANS 

 

 

 

Chippewa County’s Community Health Improvement Plan will align with both the state 
and national health plans, targeting outcome goals in alignment with benchmarks set at 
both the state and national levels. In addition, because the local health department and 
organizations cannot and will not work in silos, aligning our measures to those of the 
Healthy People 2020 and Healthiest Wisconsin 2020 furthers our mission of improving 
health access across the lifespan, eliminating health disparities, and achieving health 
equity for Chippewa County residents. 
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In order to improve health outcomes of those in Chippewa County, the Chippewa Health 
Improvement Partnership is working on developing meaningful relationships with those 
who live in, work in, and represent the county. Being healthy is linked to access to 
quality jobs, health insurance, transportation, healthy food, and policy, which is why it is 
important that Chippewa Health Improvement Partnership take deliberate steps to 
include and collaborate with those who have a vested interested in health, both directly 
and indirectly.  
 

Relationship Development Projects 2019-2021 Action Plan 

Goal 1: To develop a relationship with the legislative community 

Strategy 1: Establish a committee by December 
2018 

Strategy 2: Connect with local and state legislative 
partners 

Strategy 3: Organize an annual legislative event  

Goal 2: To develop relationships with rural communities in the county 

Strategy 1: Build rural representation on 
Chippewa Health Improvement Partnership 

Strategy 2: Make Chippewa Health Improvement 
Partnership more accessible to rural communities 

Goal 3: To engage the business community 

Strategy 1: Collect data to determine health and 
fiscal impact for employers 

Strategy 2: Assess what employers are doing and 
what needs are 

Strategy 3: Consider collaboration with legislative 
committee on event around policy 

 

Goal 4: To develop consistent messaging and education about Chippewa Health Improvement 
Partnership 

Strategy 1: Use Chippewa Health Improvement 
Partnership logo on all documents 

Strategy 2: Develop an organizational structure 
related to social media posting 

Strategy 3: Create social media calendar  

 

 
Want to get involved? 
 Visit the Chippewa Health Improvement Partnership website chippewahealth.org 

 Like Chippewa Health Improvement Partnership on Facebook  

 Email info@chippewahealth.org and let us know how you can help! 

  

mailto:info@chippewahealth.org
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CHIPPEWA COUNTY RESOURCES 
 

Mental Health Services 

Service Provider Contact Information Description 

Arbor Place, Inc. 
4076 Kothlow Avenue 
Menomonie, WI 54751 
715-235-4537 

Provides outpatient mental health services 

Menomonie, WI 54751 
143 South Gibson Street 
Medford, WI 54451 
715-745-7501 

Mental health outpatient clinic 

715-235-4537 345 Frenette drive Suite 3 
Chippewa Falls, WI 54729 

CSAS-Outpatient Treatment, CSAS-Outpatient 
Treatment with Telehealth, Mental Health-
Outpatient, Mental Health Outpatient Clinic, Mental 
Health Outpatient Clinic with Telehealth 

Aspirus Medford Hospital & 
Clinics, Inc. 

919 S. Hillcrest Parkway 
Altoona, WI 54720 
715-598-7121 

Provides outpatient mental health services 

Medford, WI 54451 
2620 Stein Blvd 
Eau Claire, WI 54701 
715-836-0064 

Provides an outpatient clinic offering 
comprehensive mental health services for all ages 

715-745-7501 

700 Wolske Bay Road, Suite 
210 
Menomonie, WI 54751 
715-836-0064 

Provides an outpatient clinic offering 
comprehensive mental health services for all ages 

Aurora Community 
Counseling 

138 N. Main Street, Suite 206 
Rice Lake, WI 54868 
715-836-0064 

Provides an outpatient clinic offering 
comprehensive mental health services for all ages 

Chippewa Falls, WI 54729 
2004 Highland Avenue, Suite M 
Eau Claire, WI 54701 
715-835-5915 

Provides mental health outpatient services 

Autism and Behavior 
Center, Inc. 

711 N. Bridge Street, Room 113 
Chippewa Falls, WI 54729 
715-726-7990 

Provides resources and services to men and 
women in Chippewa County and their dependents 
who served in the U.S. Armed Forces. 

Altoona, WI 54720 

475 Chippewa Mall Drive Suite 
418 
Chippewa Falls, WI 54729 
715-720-3780 

Mental health services with on-site staff and 
telemedicine capability linked to providers in 
Minneapolis 

715-598-7121 

103 North Bridge Street Room 
260 
Chippewa Falls, WI 54729 
715-832-4060 

Provides mental health evaluation services for 
anxiety disorders, depression screening and all 
conjoint, family, and individual counseling for all 
counseling issues 

Caillier Clinic LTD. 
505 S Dewey, #208 
Eau Claire, WI 54701 
715-832-1678 

Provides mental health services in an outpatient 
setting 

Eau Claire, WI 54701 
12 W Marshall Street, #104 
Rice Lake, WI 54868 
715-832-1678 

Provides mental health services in an outpatient 
setting 



 

715-836-0064 171 Chestnut Street 
Phillips, WI 54555 

Outpatient program specializing in dual diagnosis 
and mental health treatment 

Caillier Clinic LTD. 
123 West State Street #4 
Medford, WI 54451 
715-748-4312 

Mental health outpatient services 

Menomonie, WI 54751 
550 North Dewey Street 
Eau Claire, WI 54703 
715-834-6681 

Provides therapeutic treatment for children ages 
10 through 17 to overcome physical, emotional, 
psychological, mental or behavioral challenges 

715-836-0064 

2519 North Hillcrest Parkway, 
Suite 103 
Altoona, WI 54720 
715-832-8432 

Provides outpatient mental health services 

Caillier Clinic LTD. 
919 Fairfax Street, Suite 210 
Altoona, WI 54720 
715-491-7370 

Provides outpatient mental health services 

Rice Lake, WI 54868 

2661 Cty Hwy I 
Chippewa Falls, WI 54729 
715-723-5585 
www.libertascenter.org 

In-patient and outpatient mental health services, 
including family, group, and individual counseling 
as well as mental health screenings and 
assessments and complimentary/alternative 
therapies. 

715-836-0064 
112 N Central Avenue 
Owen, WI 54460 
715-229-0330 

Provides outpatient mental health services for 
individuals with concerns such as depression, 
anxiety, trauma, stress, and more. 

Children’s Service Society 
of Wisconsin 

120 South Barstow Street 
Eau Claire, WI 54701 
715-832-2221 

Provides home-based family-centered casework 
and support services for families and children 
returning from out-of-home care or those at risk of 
being placed in out-of-home care. 

Eau Claire, WI 54701 
405 Island Street 
Chippewa Falls, WI 54729 
715-726-9208 

Community based counseling services for 
children, teens, adults, couples, and families. Also 
day treatment services available for children and 
teens. 

715-835-5915 2925 Mondovi Road 
Eau Claire, WI 54701 

Community based counseling services for 
children, teens, adults, couples, and families. Also 
day treatment services available for children and 
teens  

Chippewa County 
Veteran’s Services 

105 West Avenue 
Rice Lake, WI 54868 
715-736-5437 

Community based counseling services for 
children, teens, adults, couples, and families. Also 
day treatment services available for children and 
teens. 

Chippewa Falls, WI 54729 
2655 County Highway I 
Chippewa Falls, WI 54729 
715-726-4200 

Provides diagnostic evaluation and medication 
management 

715-726-7990 
2116 Craig Road 
Eau Claire, WI 54701 
715-858-4500 

Provides diagnostic evaluation and medication 
management 

Chippewa Valley VA Clinic 
1000 Starr Avenue 
Eau Claire, WI 54703 
715-858-4850 

Provides diagnostic evaluation, medication 
management, diagnostic assessment, and 
ongoing talk-therapy 

Chippewa Falls, WI 54729 
12961 27th Avenue 
Chippewa Falls, WI 54729 
715-738-3700 

Provides diagnostic evaluation and medication 
management 

715-720-3780 
1700 West Stout Street 
Rice Lake, WI 54868 
715-236-8100 

Provides diagnostic evaluation and medication 
management 

http://www.libertascenter.org/


 

Clearwater Counseling & 
Personal Growth Center 

1221 Whipple Street 
Eau Claire, WI 54703 
715-838-5369 

Inpatient and outpatient psychiatric services, 
including medication education and management, 
diagnostic evaluations, and individual, couple, 
family, and group psychotherapy 

Chippewa Falls, WI 54729 
2321 Stout Road 
Menomonie, WI 54751 
715-233-7777 

Psychiatric services, including medication 
education and management, diagnostic 
evaluations, and individual, couple, family, and 
group psychotherapy 

715-832-4060 
331 S. Main St. Suite H 
Rice Lake, WI 54868 
715-838-5369 

Psychiatric services, including medication 
education and management, diagnostic 
evaluations, and individual, couple, family, and 
group psychotherapy 

Clinic for Christian 
Counseling, LLC 

3430 Oakwood Mall Drive, 
Suite 200 
Eau Claire, WI 54701 
715-514-0455 

Provides mental health outpatient services 

Eau Claire, WI 54701 
132 E County Rd A 
Stetsonville, WI 54480 
715-678-2250 

Mental health outpatient clinic 

715-832-1678 
600 Shell Creek Road 
Minong, WI 54859 
715-466-2201 

Provides outpatient addiction treatment services 
along with individual, couple, and family 
counseling 

Clinic for Christian 
Counseling, LLC 888-552-6642 

Provides Emergency Mental Health Services. Is a 
collaborative effort between county partners, 
service providers, and law enforcement. Goal is to 
provide the least restrictive response to all crisis 
situations. 

Rice Lake, WI 54868 
402 Technology Drive East 
Menomonie, WI 54751 
715-235-4245 

Provides outpatient outreach services within the 
school setting to engage children and families 

715-832-1678 
402 Technology Drive East 
Menomonie, WI 54751 
715-235-4245 

Provides day treatment services for children and 
adolescents. 

Counseling and 
Development Center, Inc. 

2119 Heights Drive 
Eau Claire, WI 54701 
715-717-7522 

Mental health outpatient clinic 

Phillips, WI 54555 
900 W. Clairemont Avenue 
Eau Claire, WI 54701 
715-717-4272 

Inpatient mental health services for adolescent 
and adult populations 

Counseling Connection of 
Medford 

800 Wisconsin St, Bldg 2 Ste 
410-I 
Eau Claire, WI 54703 
715-972-4422 

Mental health outpatient clinic 

Medford, WI 54451 
2125 Heights Drive 
Eau Claire, WI 54701 
(715) 717-6028 

free support services and educational 
programming for anyone experiencing life 
transition issues such as: 
death 
divorce or separation 
illness/disability 
unemployment or retirement 
military deployment 
 

715-748-4312 
130 W. Central Street 
Chippewa Falls, WI 54729 
715-720-1443 

Provides volunteer psychiatrist on some Tuesday 
evenings. Referrals to counseling services, 
Anxiety screening, Depression screening, and 
general mental health screening available. 



 

Eau Claire Academy 
2005 Highland Avenue 
Eau Claire, WI 
715-832-5454 

Provides behavioral health services for 
adolescents and adults 

Eau Claire, WI 54703 
505 S. Dewey Street 
Eau Claire, WI 54701 
715-855-7705 

Free formal and informal peer support, education, 
advocacy, and socialization provided to individuals 
living with mental illness 

715-834-6681 
23062 Whitehall Road 
Independence, WI 54747 
866-805-0304 

Outpatient specialized psychological assessment, 
psychotherapy, and alcohol and other drug abuse 
services 

First Things First 
Counseling & Consulting 

711 N Bridge St. 
Chippewa Falls, Wi 54729 
715-726-7788 
715-738-2585 

Provides services for people with mental health 
and/or substance use disorder assessment and 
treatment needs 

Altoona, WI 54720 
2125 Heights Drive Suite 2F 
Eau Claire, WI 54701 
715-832-2233 

Mental health outpatient clinic 

 

  



 

 

 

Alcohol Resources 
Service Provider Contact Information Description 

Carr Center-LSS 127 W. Central Street 
Chippewa Falls, WI 54729 
715-726-9023 

Outpatient substance abuse treatment service, 
including assessments, intensive outpatient treatment, 
continuing care services and trauma-informed 
treatment based on the Trauma Recovery and 
Empowerment Model (TREM). 

Fahrman Center—LSS Eau Claire, WI 
715-835-9110 

Residential treatment center offering addition 
treatment for men and women.  

Women’s Way 13 Bay Street 
Chippewa Falls, WI 54729 
715-723-2241 

Comprehensive case management services 
exclusively to women struggling with addiction and 
those involved in restorative justice programs  

LE Phillips Libertas 
Treatment Center of St. 
Joseph’s Hospital 

2661 County Hwy I 
Chippewa Falls, WI 54729 
715-723-5585 

Inpatient and outpatient substance abuse services, 
including assessments, counseling, and relapse 
prevention for individuals aged 4 and older  

AIDS Resource Center of 
Wisconsin 

505 Dewey Street S, Suite 107 
Eau Claire, WI 54703 
715-836-7710 

Provides alcohol and drug treatment services for 
individuals that are HIV positive or have AIDS 

Mayo Clinic Health System 1221 Whipple St 
Eau Claire, WI 54703 
715-838-5369 

Addiction services and group therapy for you or a 
family member suffering from addiction 

Alcoholics Anonymous www.area74.org/district06.pdf Provides a fellowship of men and women who share 
their experience, strength, and hope with each other 
that they may solve their common problem and help 
others to recover from alcoholism 

Al-Anon Chippewa Falls, WI 54729 
800-344-2666 
www.area61afg.org 

Fellowship of relatives and friends of alcoholics who 
share their experience, strength, and hope in order to 
solve their common problems 

Serenity House, Inc. 205 E. Grand Ave 
Chippewa Falls, WI 54729 
715-723-8468 

Provides substance abuse treatment and a halfway 
house with outpatient care and residential long-term 
treatment.  

Alano Club 76 76 E Central St 
Chippewa Falls, WI 54729 
715-723-7626 

A facility to provide social and recreational activities for 
the recovering addict/alcoholic and their families in a 
clean and sober environment, as well as a contact 
point for individuals seeking assistance in the recovery 
process.  

Alano Club 12 2926 Pomona Dr 
Eau Claire, WI  
715-832-3234 

A facility to provide social and recreational activities for 
the recovering addict/alcoholic and their families in a 
clean and sober environment, as well as a contact 
point for individuals seeking assistance in the recovery 
process.  

Affinity House 3042 Kilbourne Avenue 
Eau Claire, WI 54703 
715-833-0436 

Residential inpatient treatment and transitional 
residential treatment for women.  

Eau Claire Academy 550 North Dewey Street 
Eau Claire, WI 54702 
715-834-6681 

Therapeutic treatments for youth (aged 10 to 17), 
including those experiencing alcohol and drug 
addiction 
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